Tournament Policies & Information
The BNP Paribas Open is the largest combined ATP World Tour Masters 1000 and
WTA Premier tennis event in the world. Hosted at the Indian Wells Tennis Garden,
the 54-acre facility features a 16,100 seat Stadium 1; 8,000 seat Stadium 2; 7
additional match courts; 20 practice courts and can support 40,000 fans. This is a
nationally televised event reaching an additional 30 Million viewers.
Below is some information that will allow you to enhance the guest experience and be able
to provide the highest level of professionalism the tournament has grown accustom to
expect:

Alcohol:
Alcohol MAY NOT be brought onto or taken off of the property by patrons. Alcohol CAN be
consumed on grounds by patrons over the age of 21. Tailgating is NOT Permitted.
Animals:
Only service aid animals & service aid animals in training by ADA Definition are allowed on
the grounds. No Emotional Support Only Animals are allowed.
ATM Machine:
ATMs are located under both shade structures in the Tennis Village, North & South Landings
in Stadium 1 & outside of the Fila Retail Tent. See site map for locations.
Autographs:
Please check the electronic information towers, the Daily Drawsheet, and the onsite Tennis
Warehouse store for daily autograph session times. 150 autograph session color-specific
wristbands will be distributed one hour prior to the scheduled autograph session time. No
other patrons will be able to join the line once the 150 wristbands have been distributed. Only
patrons who obtain wristbands specific to that autograph session will be able to participate in
that signing.
Backpacks/Coolers/Bags:
Soft side Backpacks/Coolers/Bags are allowed, but are restricted in size to fitting on the lap
or under the seat occupied (16”X16”x8”). No Hard Sided containers are allowed. All
Backpacks/Coolers/Bags inclusive of Staff, Media, Officials and Sponsor’s will be searched.
Bikes:
Bike racks are located next to the North, South and East Entry Gates. The Tournament is not
responsible for damage or theft. No parking fee will be charged to those Spectators riding a
bike and parking at the designated bike rack.

Cameras & Video Recording Devices
Personal cameras are allowed on property. No flash photography is allowed. All ‘Professional’
cameras must be accompanied by a media credential. Camcorders are allowed as long as the
equipment is not a hindrance to surrounding Spectators. Film may not be reproduced.
Camcorders and cameras are prohibited for any purpose other than the recording of footage
or photographs for personal and private domestic use only. Such footage or photographs
cannot be exploited or displayed in any manner or in any medium whatsoever without the
express written consent of the ATP World Tour or WTA Tour.
Cell Phones:
Cellular phones ARE NOT allowed to be used near matches in progress by patrons. Please
have patrons turn off all cell phones when entering courts and stadiums to watch matches.
Cell Phones Charging Stations:
Cell Phone charging stations are located in the Sports Bar, and the shade structures in the
Tennis Village adjacent to Stadium 2. See site map for locations.
Disposal of Prohibited Items:
Prohibited items that are discovered during inspections must either be returned to their
owner’s vehicle/transportation or discarded. The Indian Wells Tennis Garden will not provide a
storage area for these items. Guests arriving by public transportation must take particular
caution not to bring any prohibited item, as no exceptions will be made.
Drop off area for private vehicles & contracted car service, UBER/LYFT:
Enter off of Warner Trail using gate 10. Drop off is permitted at the canopy identified as Drop
Off Area, which is close to the North Gate Entrance to the Indian Wells Tennis Garden, but
waiting and parking is prohibited.
Elevators: Stadium 1 elevators are located by Entry B & D. Stadium 2 elevators are located
by Entry G & H.
Entry to Tournament Grounds:
Day Session Entry is at 10:00 a.m. Evening Session entry: 4:30 p.m. Stadium 1 Entry may
be delayed if the day session runs late.
First Aid Stations:
First Aid stations are located in both Stadiums 1 and 2.
In Stadium 1, the First Aid area is located on the southeast corner near Entry E.
In Stadium 2, the First Aid Station is located on the southwest side near Entry G. See site
map for locations.
Glass:
NO GLASS bottles or containers are to be brought onto the property by patrons.

Golf Carts:
Golf carts are allowed outside the facility but are subject to all parking regulations and
parking regulations. Golf carts that are not decaled for tournament use will be directed to a
General Parking Lot and charged a parking fee. The Tournament is not responsible for
damage or theft.
Handicap Patrons:
Wheelchair Service is available for handicap patrons within the Tournament Grounds to
provide assistance from the North, East & South Gate entrances to Stadiums 1 or 2.
Wheelchair service can be contacted via radio. Shuttle service is not available in the parking
lot & Hotel Shuttles are not wheelchair accessible. Wheelchair patrons will be directed to the
north parking lot adjacent to the North Gate Entrance.
Handicap parking is available in the General Miles Avenue Parking Lot and the “WC” Parking
Lot adjacent to the North Gate.
Illegal Substance(s):
No illegal substance(s) may be brought onto the property.
Laptops & Tablet Computers:
Use of Laptops and tablets are prohibited within the confines of either Stadium Courts and/or
any match court.
Lost and Found:
Lost and found is located in Stadium 2 at the southwest corner near Entry G. The Indian Wells
Tennis Garden, its owner and the owner’s affiliates, agents and employees are not
responsible for lost or stolen articles.
Lost Children:
Please bring lost children directly to the Security Office located in Stadium 2 at the southwest
corner near Entry G.
Lyft:
Enter off of Warner Trail using gate 10. Drop off and pick-up is permitted at the canopy
identified as Drop Off Area, which is close to the North Gate Entrance to the Indian Wells
Tennis Garden, but waiting and parking is prohibited.
Moblie App:
The official BNP App is available on Apple & Android devices. It features live scoring, Video
Streaming, Play-by-Play audio, Match Schedules, Practice Court Schedules and more. You can
also sign up for alerts of match results, updates and promotions.
Movement Rule:
Stadium 1 & 2 Box Seats: Spectator movement is restricted to breaks in play only (i.e.
change over, set break and between matches).
Stadium 1 & 2 Loge and Grandstand Seats: Spectators can move at any time with no
restrictions. It is requested that Spectators be courteous to those around them when moving
and the Tournament does reserve the right to ask a Spectator(s) to stay seated if necessary.

Stadium 3 and Courts 4-9: Spectator movement is restricted to breaks in
play only (i.e. change over, set break and between matches).
Pets:
No pets allowed, except for service aid animals and aid animals in training (per ADA Law).
Rain/Wind Policy:
Tournament management will use its best efforts to provide ticket patrons with a general
admission ticket to a subsequent session. The decision as to whether general admission
tickets will be provided to a future session will be made once Tournament Officials have
officially canceled the matches for the day’s session. There are no refunds and no
exchanges.
Restaurants:
There are 5 restaurants available on site the are open to ALL patrons with NO reservations.
The are Nobu, Piero’s PizzaVino, & Wally’s Desert Turtle (in Stadium 2) The Sports Bar (In the
Tennis Village) and Spago in Stadium 1 (with Stadium 1 Tickets ONLY). There are an
additional 20 Concession-Style Eateries on property. See Map for details and Locations.
Security Office:
Public access to security can be made at the either Security Office located in Stadium 1 near
Entry F or Stadium 2 at the southwest corner near Entry G. They can also call 760-578-1279.
Smoking:
The Indian Wells Garden is an Non-Smoking Venue. Smoking of any kind, inclusive of e-cig &
vaping devices, is prohibited on grounds. Patrons, as well as Staff, will be asked to depart
property to smoke. Please advise patrons to secure a re-entry wristband prior to leaving
facility.
Taxis:
Enter off of Warner Trail using gate 10. Drop off and pick-up is permitted at the canopy
identified as Drop Off Area, which is close to the North Gate Entrance to the Indian Wells
Tennis Garden, but waiting and parking is prohibited.
Tickets:
Stadium 1 Access: All tickets purchased for Stadium 1 have access to the Non-Reserved
sections in Stadiums 2-9.
Stadiums 2 and 3 Access: Reserved seat tickets to Stadiums 2 and 3 have access to the NonReserved sections of Stadiums 4-9.
Grounds Pass: Grounds Pass tickets allow access to Non-Reserved sections in Stadiums 2-9.
Evening Session: Evening Session tickets are permitted through the gates at 4:30pm.
Evening session tickets to Stadium 1 also provide access to the Non-Reserved sections of
Stadiums 2-9. Admission to Stadium 1 will be allowed at the announced evening session
match time. Stadium 1 admission may be delayed if the day session runs late.
Children: Children under the age of 3 are not required to have a ticket, provided they sit on
your lap and do not inconvenience the other tennis fans. If they require a seat, a ticket will
have to be purchased.

Same day re-entry: For day session ticket holders only, if you leave the site and wish to reenter the site on the same day you must obtain a re-entry wristband that can be found at all
Information Booths and at the North, South and East gate entrances. Both the ticket and the
wristband are required for re-entry. There is no exit and re-entry for evening session ticket
holders.
Same day re-entry Parking:
Spectators who have purchased a daily parking pass to the General Miles Avenue Parking Lot
in advance or upon their entry into the Lot are allowed re-entry privileges up to 4:30 p.m.
only. After 4:30 p.m. they will be required to pay for re-entry.
Lost/Stolen Tickets:
Tickets can be replaced only by the original Ticket Holder. A fee of $10 will be charged for
replacement of lost or stolen tickets.
To Purchase Tickets and Will Call:
Patrons may purchase tickets and pick up Will Call at the box offices located at the North,
South and East Entrances. Tickets are also available on-line at www.bnpparibasopen.com and
by calling 1-800-999-1585.
Transportation:
Hotel Shuttles:
Complimentary shuttle service is available to 13 hotel partners. Guests staying at the - Indian
Wells Resort & Spa, Renaissance Esmeralda, Miramonte, Indian Wells Resort Hotel, Hyatt
Regency, Residence Inn, Rancho Las Palmas, Hilton Gardens, Courtyard by Marriott,
Homewood Suites, La Quinta Resort Hotel, Holiday Inn and Embassy Suites La Quinta, Best
Western and Embassy Suites Palm Desert. Shuttle will drop off at the East Gate for all
spectators needing to pick up tickets at Will Call or purchase tickets and for all spectators that
have their tickets in hand. Guests returning to the hotels will re-board the shuttles at the East
Gate. Hotel Shuttles are not wheelchair accessible.
Uber:
Enter off of Warner Trail using gate 10. Drop off and pick-up is permitted at the canopy
identified as Drop Off Area, which is close to the North Gate Entrance to the Indian Wells
Tennis Garden, but waiting and parking is prohibited.
Umbrellas:
Umbrellas may be used on the grounds but not within the Stadium or any match court where
it can be a hindrance to other Spectators viewing a match.
Wi-Fi:
Free public wifi is available. Patrons need to open their wireless settings and connect to
“Guest_Open_Wifi."
Will Call:
Will Call tickets can be picked up at the North, South and East Box Offices. Will Call service is
offered only to a patron purchasing tickets directly from the Box Office by telephone
or www.bnpparibasopen.com. The person whose name appears on the ticket must personally
pick up the tickets with photo I.D. The Indian Wells Tennis Garden does not accept third party
Will Call.

